"gmQ\<l.vkmI\kl _]kn[m<]Ev
nfmnjll _ Z[Im




6I[E_MIm_["gmQ\<~

N\

I-1-"1-.

Tt_n[GI[QzIIm_igljk_J<[[VItI[E_\llv_nim_TmPIimI<\§
|

"gmQ\< 1QkN\<Glingl_NiluEIgmQ_]<[TENnjQ_nkigl_g[litQmPi<ig<kkQ Jim_iOImi
mPQ]OKIG_]IIDImmIj&i"njljlgnm<mQ_JIOQsIkinkimPIT_gg_jmn]Qmvim_it_jZI_Ji
t_j[GY2E[<kkigj_XIEmKI<]GI\<ZII<IGQNNIjI]EI§I61Im<ZIigjQGIIQ]IDIQ]OIjI<Gvi .
m_I[I<j]itPQ[kmikngg_jmQ]OI<]GljlkgIEmQ]OI_mPIikCIE_JmjQDnmQ_Jik_TmP<mitl I
\<vI<[[II]X_vitP<mitlG_§1

61TkmjQslim_IGI[QsIjlIuEIgmQ_]<[is<[nlIN_ji_njIE[QIJmKIDnmitlimPQ]ZImP<mi
DnkQ]IkkIP<kim_TD<[<]EIItQmPI[QNI&I6Iijli<[[l<D_nmi_njigl_g[li<]GitIl
t<]mim_TI]knjlimP<miv_ni<jliP<ggvi<]GIPI<[mPvIQ]iv_n;jit_jz&l O O

kiv_nikmlIgiQ]m_Iv_njijitlj_[I"Ttli<jliP1jlim_T_NNIjiv_ni<[[ImPlikngg_jmi
v_niJlIGIm_I<EPQIsITknEEIkk8I8_nCjlig<jmi_NImPQKki<\<yQJOIX_nj]Ivi<]GI<[[l
mPIIGQKE_sljvimP<miE_\IkitQmPIQm§Ii

i

_glim_iklliv_ni<D_<jG-l

PjQkI <\D "T<]<OQ]OI QJIEm_ji_NI"gmQ\<l.vkmI\ki _]kn[m<]Ev

"gmQ\<i n[mnjll _ Z



IMIKIOIMI<Ein<Q]mIG-

6P_16lI1 |l

"njl QkkQ_]I.m<mN\Ijm
"nj15QkQ_]
"njl.gIEQ<[Qk\
"njis<[nlk

6P<mi6IT I[QIs!

"njl _\_]I/j<Qmk

JE[nkQsliel* kQmQsIi n[mnjl

/i<Q]Q]oiel IsI[_g\Iim

_kmljQJOI [Im<[I I<[mPI&l6I[[DIQ]O
Gs<]EQ]OI in<[QmVv T ]E[nkQ_]iel QsljkQmv
1 TjQsli<]GI. I"nmjl<EP
nQ[GQ]OI<I.nkm<Q]<D[Il nmnjl
IJINQmkKiel*ljzk

P<jli*[<]iel j_ng*kQ_Ji*[<]

QNII<]GI I<[mPT Jknj<]Eliel j_ngl JE_\T*_mIEmQ _]
NIIGNT I<[MPE<jIl.EPII

<\Q[vi.ngg_jmi- JP<]EIGI*<jIm<[i I<sI,
vE[lIim_16_jZI.EPII

ONli¢i"gmQ\<
Itk[ImmIjKI<]GI,n<jmljjvi _\\k
[NDKI<]GT EmQsQmQIk

. EQ<[l slimk
_\\n]Qmvi.ngg_jm

"gmQ\<i n[mnjii _Z



6P 1611 jI \>>

"gmQ\<IQki<]IQ]GIgl]GI]mI.vkmI\kl JOQ]IIjQ]OI<]GIDNkQ]IKKIE_Jkn[m<]EvimP<mi
E_\DQJIKIQ]*2GlgmPImMIEP]QE<[llugljmQkIitQmPIDj <GIjIDnkQJIKKIE_Jkn[m<]Evi
GQKEQg[Q]Ikim_IkE_gli<]Gik_[SIIE[QIImKCIE_\g[lulgj D[I\K&

"0l ..

1/ _1gj_sQGligjl\Qn\"IQ]GIgl]GIImIi<]GI
D<[<]EIGIDNkQ]IkK \<]<ONImI<]GI
mIEP]QE<[IE_]kn[m<]EvIDvinkQ]OI
IJUEIgMQ_]<[IkvkmI\kImPQ]ZQ]O 1GI[QsljQ]OI
_gmQ\<[ljlkn[mkIN_jIE_\g[IullEP<[[I]OIKES]I




6P T6il ji©
"0-]

A/_IDIJIE_O]QKIGI<KImPII[I<GQ]OI
. IN_jl.vkmI\kI JOQ]IIjQ]OI
QJimPIi0 8A

"gmQ\<i n[mnjli _Z



\

"NIE[QIIMID<kINQ]E[NGIKIO_sljM]mIGIg<jm\llmk N\<X_jIQ]GnkmjQ<[igjQ\IIE_]mj<Em_jk 1<]GI
kglEQ<[QkmIMIEP]QE<[IE_]kn[m<]EQIKIQ]ImPIT INIEI'T nE[I<j T.9<EI'TIj_kg<EI"l/j<]kg_jmi<]GI
OMQ[QMQIKIKIEm_jk&I"njll]G¥2am_Y41]Gl.vkmI\kI/PQ]ZQ]Ol<ggj <EPIP_ tIsljimj<]KEI|GKIKIEm_jki<]GI
E<]IDIi<gg[QIGIm_I<ItQGlIij<]OQJOIk_EQIm<[T jO<]Qk<mQ _]<[1<]GImIEP]QE<[IEP<[[I]OIkS&I

|
611gjQGII_njki[sIki_]IGI[QsIjQ]OlIuEIgmQ_]<[I<]GIDIkg_ZIik_[nmQ_Jkim_I1_njiE[QIImkitQOmPIkP<jgl
\ImP_G_[ Ov I\QIQ\<[ljIGIm<gl"i<]GIOINQ]IGjQsIIN_jlin<[QmVEI JIkP_jm-tllI]<D[INE[QIJmIKNEEIKkE
|

"amO\<I nimnill  Z



"gmQ\<i n[mnjli _Z

"At Optima we see the opportunity in every difficulty."

CARING

We actively and
thoughtfully support
each other.

® \We care intensely

about our people, our
customers and
Optima's success.

We foster an
environment that
prioritises mental &
physical wellbeing.

We recognise that
business must balance
with life.

CONTRIBUTING

We are keen to create
value for wider society &
make a difference.

® We help Optima & our
clients thrive and grow.

e YWe go the extra mile,
use our initiative, and
bring in wider
knowledge.

We strive to create
value for wider society.

v
TRUST

We believe that
trust is critical to our
collective success.

We are approachable
and collaborative rather
than competitive with
each other.

We are accountable for
our actions and
understand the impact
of them.

We recognise how we
fit into the bigger
picture and never
compromise our
integrity.

&\
ENJOYMENT

We find fun through
work and value
individual talents.

@ We enjoy each other's

company & get inspired
by others' skills and
talent.

e We celebrate

achievements and
encourage each other.

e e relish the variety

and mentally
stimulating challenges
at work.

We are curious, keen
to learn & strive to
improve ourselves.

We look for a better
way and are unafraid
to consider new,
untested approaches.

We help build and use
our collective
knowledge and
intellectual capital.

We seek to continually
acquire new skills and
knowledge.
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MENTAL
HEALTH
FIRST
AIDER

(0)

NP oglond

#MentalHealiFirstAld

Mental health should
carry no stigma but
full support and
understanding.

€3> Optima

"gmQ\<i nmnjll _ Z

I mi"gmQ\< TtIijlO<jGI
kg_mmQ]OImPIil<j[vi
QJGQE<m_jki_NNJm<[IPI<[mPI
GQNNQEN[MQIki<kig<jmi_NI_njl
Gnmvi_NIE<jI§

|

6l1<gg[VImPQKIE<jl

<\ JOkmI_njiE_[[I<OnIk1
<]GIDIv_]GIQ]_njIE[QI]mI
_jO<]Qk<mQ_]kI<]GItQGlIjl
[QsIkSI

|

_Q]JOIk_1]_ml_][vimjl<mki
gl_g[ITt[ TDNmIQmi<[k_T
<kkQkmkItQmPI_slj<[[i
gljiN_j\<]Eli<]Glonlj<[i
tI[[DIQ]OSI



Vo

6P<mi6Il I[QISI©
5 1,0 /81 (@
5-./glel 0.

jQ]OI8_nji6P_[I1.I[NIm_I6_jz . D
o T o L o mI"gmQ\<"ItI<Q\Im_©

6II<SIE_\QmmIGIm_I<EEI[lj<mlllin<[QmVI<]GIN_kmljQ]JOI<]IQ]E[nkQslIt_jZI - . A a

1sQj_ MImitPIjili<EPT_Ni_njigl_g[INIKI[QZIImPIVIDI[ JOSI6IitQ[figi mIEMI 0 dntefe il IS S QT )

<[[IEP<j<EmIjQkmQEKI_NI_njigl_g[l1<]GIE[QI]mki<]GIg[<vi_njig<jmim_IDnQ[GI<it_j[G GQsljkQmVIINN_jmKIQJImPIKIEm_jkI
tPljllislv_JINE<]IDI[_]OI<]GImPjQsI§ tll_glj<mliQ]8

o .g_Jk jI<]GIN<EQ[Qm<mlilsIJmki
<]GI<EMQsQmOQIKItOmPT IN_Enks

e [[<D_j<mlitQmPi 1
t_jZOj_ngkitQmPQJimPIl
10Q]IjQ]OIk_EQImvI<]GI
INIEITT nE[I<jIKIEm_jk§

o _]mQ]nlim_lj<QkIi_njigl_g[liki
<t<jl]IkkisQ<IE_]mQ]n_nki
mj<Q]Q]OI<]GIit_jzkP_gk§

o -IE_O]QkII<]GIEI[IDj<mIl
NN<[ITI]OQJIIjki<]GIPI[gl
gj_\_mliQ]kgQjQ]OIij_[I\_GI[ki
N_jimPIINnmnjlTOI]lj<mQ_]1_Ni
]OQ]IIjkE

‘ , International Women'’s Day

#ChooseToChallenge #IWD2021

"gmQ\<i n[mnjli _Z



"gmQ\<i<Q\kIm_II]E_nj<OIimPITknDXIEmkI_NI.EQIEI'VIEP]_[_Ov'1]0Q]ljQ]OI<]GI
<mPki-./ IQJIkEP__[Ki<]GIn]QsljkQmQIkim_1Q]kgQjli<]Gig_kQmQ Jiv_n]Oigl_g[IIN_ji
E<jlljkiQ]iji[<mIGIgj_NIkkQ_]k816I1DjQ]OI_njiDIkmikZQ[[k Tm<[IJm"1<]Gi<kklmkim_IPI[gi
mPIlumiol]lji<mQ_Jim_TmPjQslQJim_\_jj_tikiGQOQm<[IIE_]_\WitPQ[kmigj_sQGQ]Oi
kmQ\n[<mQJOIE<|IIjKIN_ji_njigl_g[llQ]s_[sIGS&I

|

611g<jmQEn([<j[vIN_EnKI_]JikmQ\n[<mQ]OI.vkmI\ki/PQ]ZQ]OikZQ[[Ki<]Gi<t<jI]Ikki_NI
JOQINQIOIE<jIIji_gg_jmn]QmQIK TIkglEQ<[[VIQ]l.vkmI\ki JOQ]IjQ]O8I6II<EPQIsIT
mPQKiDvig[<vQ]OI_njig<jmiQ]ilug<]GQ]Oi<]GIQ]kgQjQ]OImPIINnmnjlIim<[IJmi<]GIQ]X
GQsljkQmvimPj_nOPI_njiQ]s_[sNI]mIQ]i.vkmI\kl JOQ]IjQ]OI"nmjI<EPI<EMQsQmQIkitQ

<ggj_gjQ<mligj_NIkkQ ]<[ID_GQIK tPImPIjIQmCkisQ<IP_[GQ]JOIQIN[nIImQ<[ig_kQm(
<]G"_jikngg_jmQ]OIQ]QOmMQ<mQsIkitQmPIi<ikP<jIGIN Enk§&l

gmQ\<i n[mnjii _ 7

A KI<l.vkmI\KI
10QJIQJOI
E_Jkn[m<]EV’ I"ng\<I
P<k|<|km<ZIIQ]ImPII
]IumIOI]IJ<mQ_](;kI
gj_NIKkQ <[k TmPIl
gi_NIkkQ_JIQmKI[NI<]GI
mPIII]P<]EI\I]mI NI
mPIIs<[nIIQmIgJ sQGIkI
m_ItQGljlk_EQImvSEIi




6P<ml6ll [[QISIO
O 110/ 10/0-

"gmQ\<IQKIE_\QmmIGIm_1_glj<mli<]GIOj_timPIi

DnkQ]Ikkiknkm<Q]<D[vi<]Glkngg_jmiQ]QmQ<mQsIki<]Gl

<EmQsQmQIKImP<mi<jli<[QO]IGIm_I<GGjIkKIE[Q\<mI]
EP<]OII<]GIimj<]kQmQ_Ji_njik_EQImvim_t<jGKi<I[_t¥s
E<jD_JIIE_]_\v&i

|

eli<[[TklIZIm_I[I<j]\_jli<D_nm"I<]GI\<zIi
E[Q\<mI¥k\<jmiEP_QEIKi<mit_jZi<]GI_nmkQGIi_Ni

t jZ1<]Glkngg_jmimPITDnkQ]Ikkim_TE_]mQ]n_nk[vi
Q\gj_sllQmki_gli<mQ_JKiji[<mIGIm_imij<sI[I<]GII]IjOvi
nkIGIQ]i_NNQEII<]GI /8l

"gmQ\<i n[mnjli _ Z

A6I|<Q\Im Ikngg_]ml
mPIIINN_|mkIm k_[sll
mPIKIIE_\g[lul<]GI
\N[MQYKIEm_ji
knkm<Q]<DQ[QmvI
EP<[[I]OIKT
IkgIEQ<[[VItPIjlitll
P<sIIQ]kQOPmI<]GI
<kakm<]EIIm NNljl
mPj_nOPImPIInkIl_NIi<I
vkmI\Kki ggj_<EPI
<]lekml\kl

JoQINQIOI
gj<EmQEIK8A



IINQmKkIel*jzk®

. -1 le

_IIO*T* 11 T*

"njl .P<jli*[<] 1 _gmQ_JiQki<s<Q[<D[lim_I<[[iNg[ VIIKIN_jignjEP<KISI T
g_mIImQ<[[Vim<ulINNQEQI]mit<vim_IDnQ[G1k<sQ]Ok T1Qmigj sQGIKIN ]
QJsIkm\IJmivQI[GIDVIGQsQGI|GKI[Q]ZIGIm_Igj NQmKk 1<]GIOj_tmPIQ]is<
_Jik<[I[Q]ZIGIm_ITE_\g<]vis<[n<mQ ]8§

|

6ligj_sQGli<l j _ngl*1I]kQ _JI.EPNI ItQOmPI-_v<[l _]G_]8I0]GljimPIi
KEPN\ITtligj_sQGIiINjlliglkQ _Ji<GsQEIImPj_nOPI_nji<GsQk_jki_Ji<]i
_]O_QJOID<kQkS&I"gmQ\<iE_mjQDnmIki%oesel Nik<[<jvi<kiNg[ vljigl]kQ ]
E_]JmjQDnmQ ]§



IIINQmkIel*IjZzk©

/I 0- lél
"t

6llgj_sQGIT ONIT knj<]EI Tm_Ii<[[I\g[ vk 1gj_sQGQ]OI<IE_slji_NI
MtQEIMPII<]In<[lk<[<jv&I"gmQ\<i<[k_Igj_sQGII<]l_gm¥:&Ps<mii
I<[mPE<jl Tm_Tkngg_jmilsljv_]IikIPI<[mPIi<]GItI[[DIQ]O§

|

[[1_njiNg[_vlIIki<[k_IDIIINQmMINj \imPIl  j ngl JE_\II*_ mIEmQ_]i

EPN  TmP<migj_sQGIkI<[jlOn[<jIQ]E_\MIN_jigljQ_Gki_Nigj_mj<EmIGI
Q[[Nikk TE_sljQ]Ol teel Nik<[<jv8I

"gmQ\<i nmnjll _ Z



|]||\|ka &1*1jZk©
/-1

f.. %P _njimi[igP_JINE_n]KI[[Q]OTklIjsQEII<]Gingim_1%.IE_n]kI[[Q]OIkIkkQ ]ki<I

vI<j

IN_j\<mQ_Ji<]Gi<GsQEIN[Q]IkI_JIGIDmi\<]<ONm[IO<[IE_JElj]k"T
iI[<mQ_]kPQgiQkknIk TIN<\Q[v¥4jI[<mIGIE_]EIlj]k TPI<[mPigj_D[I\k

IN_j\smQ _Ji<]GI<GsQEIiji[<mIGIm_N]m<[IPI<[mP INOm]IKk TTnmjQmQ_] GQImi<
t_jZ’ [QNITD<[<]EI

"gmQ\<i n[mnjli _Z

1611g<jm]IjIGItQmPI

NIGIT I<[mP1 <ki

_njlkg_Jk_jIGI

gjQs<mliPI<[mPE<|l
gj_sQGIjim_I[__ ZI<Nmlji
_njigl_g[likIPI<[mPI
<|GItI[[DIQ]OS&SI




|]||\|ka 1e1*1jzk©
- /15

"njl  P<]EIGI*<jlim<[1 ]INQmk  TIUENGImPITkm<mnm_jvi[IsI[kl_NT <mljJQmv1
*<mljJOmvT G_gmQ_Ji<]GI.P<jIGI*<jlim<[l I<s| *<vi<]Glgj_sQGIIknDkm<]mQ<[i
kngg_jmim_T]Itlg<jl]mkIQ]I<]IQ]E[nkQsII\<]]Ij§

"gmQ\<i n[mnjli _Z

1 QsQJOIg<ijl]mki\_jlI
EP_QEII<]GIN[IluQDQ[QmVI
m_IE_\DQ]Ilt_jZitQmPI
={=le](e1=4]]
jlkg_1kQDQ[QMQIKINI<]I
mP<mi\_jlig<jlimKi<ijli
<D[lim_It_jZIQ]IX_DKkKI
mP<m\<mEPIMPIQji
in<[QNQE<mQ_ki<]GI
lugljQIIEISI



8 niE<]iQ\gj_sliv_njlE_\\nmlTk<sli_Jiv_njIEVE[Q]OI<]GIQ\gj_sliv_n;ji

PI<[mPIDVIX_Q]Q]OImE(iim_16_jz TKEPNI-I

|

migj_sQGIKIN_jlkQO]QNQE<]mIim<ulGQKE_n]mki_]JIDQEVE[IKI<]GIjI[<mIGIlinQg\Ijmi ~ -
mP<mi<[[_tiv_nim_TEVE[lim_Tt_jz8§18_niE<]ik<sll_Ji<IEVE[lim_It_jZig<EZ<OIl_NIi \\nmllv nj lt<v-
<]vis<[nli<]GitIiP<sIikP_tljki<]GIDQZIijlg<Qjim__[KIQ]imPIl_NNQEIIm_iPI[gi <~ —
v_niknkm<Q]Ji<IPI<[mPVI[QNIKmV[I§ I

T 6QmPI vE[lim_i6_jzZI
EPNIv_nlE<]I
k<sIl\_JIvi_Jiv_nji
ItIDQZII<]GI
<EEIKk_jQIki<]GI
kgjl<GImPIIE_kmkI
tOmMPIQ]mIjlkm¥aNijlli
EjIGOMS

"gmQ\<i n[mnjli _ Z






6l1zllgiisljv_JITIQIN_j\IGI<D_nmimPIlikm<mIi_NImPIIDnkQ]Ikk T_njit_jzQ]OI1
g<mmlj]ki<]GI<]VIEP<]OIKImP<mi\<vi<NNIEmiv_nisQ<I<i]n\DIji_NIEP<]]I[k TknEPI
<k\_]mPviJitk[Immljk Tin<jmlj[vIE_\n]QE<mQ_]iIsIimki<]GIkm<NNIN_jn\k§

|

"mPIj N\_jIIQIN_j\<[it<vki_NIE_JJIEmQ]OIjIOn[<j[VIQIE[nGIN_]mP[VIEnjjvi

JQOPMK T[N]EPMQ\INIMQ]OK TE[QIImY¥2kQmITE_NNII'[n]EPNIMQ]OK IN<\Q[VI ,i<]GI
<Ji<]In<[IDNkQ]IkkIIsIimitPI]itli<[[IOImi<t<viNj_ \IimPIT_NNQEIIN_ji<]i
<Nmlj]__Ji<EmQsQmv§l

"gmQ\<i n[mnjli _ Z




_QJimPIIE[nD-
11 1
611P<sli<IDj_<GN\Qui_NIE[nDkI<]GIQ]mIjikmiOj_ngkim_IE_JJIEmitQmPI g M Q\< I [n D k©

E_[[I<Onlki<]Gignjknliv_njiQImljlkmki_nmkQGIi_Nit_jz 1<]GitP_I
8 nlIE<]IX_Q]JI_nJIEVE[QKkmKIN_jljQGIkI<j_n]GI/P_j]Dnjv’IP<slI<IO_l<ml
IOI<IGIE]I<mQ)] mKItQmPL, 1g/QImQIO s_{njml 1 1s [nimlljk
IJE_nj<Oliv_n]Olgl_g[likiQImIjlkmiQ]i./ 1_jikt<giklIGkieImQgki ] S—[ ] J
<Zljkl [nD

Z]_tk'iv_nN\QOPMIIsI[IGQKE_sljik \Iitl_JIk=1
AR o U VE[QkmKI [nD
GlkQO]Q]OI<]GIEjlxmQ]Oi_DXIEmkitQmPI, igjQImQ]O Ts_[n]mlljim_1
_njij_tljkieP<mk gglOj_ng8&l mikingim_1v_n- 6< [Z Q] O" 'n D
11jim<kmQ]OI [nD
"gmQ\<l| |_tljk
888

"gmQ\<i n[mnjll _ Z



QNIlcl"gmQ\<©

A RS

_EZm<Q[I\<zQ]O
- *P_m_TEJmIkmv
NjGljlI vkmljvl QOPmM
7\<ki*<jmQIk
QJl/<kmQ]O 1o=wIo

[<vikP__mQ]O
_Tgl»Q]o



ONIicl"gmQ\<©

"0 /81.0%*"-/

* tljIGIDvI_njigl_g[l

6li<jlisljvigi_nGIi<]Glkngg_jmQsli_Ni_njigl_g[lIkIE_\Qm\Iimi<]GI
g<imQEQg<mQ _JIQJik_EQ<[I<]GII]sQj_NMIm<[IE<nkIkiImPIVINII[ig<kkQ ]<r
<D_nmTtPImPljis_[n]mlljQ]Oi<ki./ 1<\D<kk<G_jk IDI<EPIE[I<]Q]O"1
jn]]QJOI<IE_\n]OMVIE[Q\<mII<EmQ_]i]Imt_jZI_jikQmi<ki<imjnkmili_Ji<i
EP<jQmvikiD_<jG&I"gmQ\<i_NNIljkig<vj_ [[[OQsQ]OIKEPI\I " \<mEPIKI
N\g[_VIIINN]Gj<QkQ]OI<EmQsQmQIKI<]GIG_]J<mIKINn]GKi<]In<[[vim_i<I
EP_KI[IEP<jQm<D[I_jO<]Qk<mQ _Ji] \Q]<mIGIDvVII<EPI\g[ vII&i



